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The Board of Directors of Gransolar Group, S.L. (hereinafter, ‘Gransolar’), as part of its general and non-

delegable power to develop and approve the general policies and strategies of the company, has approved 

this Policy (hereinafter, the ‘Policy’). 

1. Introduction 

At Gransolar we see policies and procedures as fundamental within our organisation, as they ensure 

compliance with rules and regulations, provide clear guidance on how to carry out different tasks and 

simplify internal processes.  

 

At Gransolar we base our management on excellence, responding to the needs of our stakeholders, 

contributing value to society, and seeking social, economic and environmental sustainability. As 

Participating Members of the United Nations Global Compact, we promote the Sustainable Development 

Goals, assuming our role as an agent of change in terms of sustainability. Furthermore, Gransolar defends 

the recognition of Human Rights, adopting a defensive position in the face of possible violations in the 

territories where we operate, extending our Whistleblowing Channel to all our Stakeholders, updated in 

accordance with Directive EU 2019/1937 and Law 02/2023, in order to adopt standards of anonymity and 

confidentiality. 

 

Furthermore, Gransolar is committed to the highest standards of transparency and accountability, 

following a zero-tolerance policy towards any conduct contrary to what is set out in our Corporate Policies 

and extending these commitments to all our stakeholders. This commitment, integrated in all its internal 

rules, is based on a corporate culture firmly rooted in the sustainability of the business model and extends 

to all the Group's operations and value chain.   

 

Gransolar is convinced of its role as a leading agent of change. This is why we have adopted an ‘early 

adopter’ culture in relation to the new regulations recently approved by the EU, as well as the indications, 

guidelines, and recommendations of recognised international bodies. 

 

2. Aim & Purpose 

Gransolar ("Gransolar", the "Group" or the "Organisation") is the parent company of a group of 

companies specialising in different areas of the photovoltaic industry, a leader in the renewable energy 

sector due to its focus on excellence and the commitment and hard work of all those who work in the 

Group.  

Gransolar's focus on business ethics, the prevention of crime and corruption and compliance with laws 

and regulations has led the Organisation to define this policy, intended to strengthen corporate ethical 

standards based on a zero-tolerance policy towards any fraud or non-compliance. This commitment is 

proactively managed through a specific criminal risk organisation and management model (the "Criminal 

Compliance Model Management System" or "CCM Management System"). 

In accordance with the commitment made, Gransolar's compliance culture establishes the pillars on which 

the Organisation's business model and decisions must be based at all times in an increasingly global and 

changing environment. Consequently, all members of the Organisation (directors, managers and 

employees) must carry out their duties in a diligent and responsible manner, complying with the laws and 

regulations in force as well as with the values and ethical principles set out in this Policy and in the rest of 

the Group's applicable regulations.  
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3. Scope of Application 

This Policy applies to each director, manager and employee of the companies within the Gransolar group 

when acting in the exercise of their professional duties within the Organisation. 

Gransolar also implements appropriate and proportionate mechanisms to extend the commitment herein 

to all third parties with whom we interact in a business capacity, such that they will be required to comply 

with applicable laws. 

As far as crime prevention is concerned, this policy covers all offences for which legal persons may be held 

criminally liable under the Spanish Criminal Code - including those related to corruption - and other 

Spanish criminal legislation (such as the Spanish Act regarding Measures against Smuggling), as well as 

other offences as defined in the Spanish Criminal Code for which legal persons may be subject to accessory 

sanctions in the context of criminal proceedings. 

4. General Principles 

This Policy is based on the following principles: 

a) Legality, meaning respect for and compliance with the laws and regulations in force. Any unlawful 

conduct is prohibited and may not be imposed, or alleged to have been imposed, by another 

person in a position of influence or power, either on fellow employees or third parties. Under no 

circumstances may the commission of a crime, directly or indirectly, by members of Gransolar be 

excused, even if such an action would appear to bring any present or future benefit or advantage 

for the Organisation. 

b) Due Diligence, meaning the requirement to obtain and analyse information for proper 

management and decision-making. 

c) Risk management, through the strengthening of prevention and control functions in those areas 

where a higher risk of criminal compliance is identified and needs to be minimised. 

d) Promotion of a culture of prevention by creating an internal environment that values and 

encourages compliance with the law and business ethics in the context of the Organisation's 

activities, guiding the members of Gransolar so that any action or decision taken in relation to their 

professional activity is: 

- ethically acceptable; 

- legally valid; 

- desirable for the Group; and 

- made in full knowledge of the responsibilities assumed. 

e) Integrity, basing the business and professional activities of all members of Gransolar (directors, 

managers and employees) and their relations with third parties (both private and public authorities 

and other regulatory bodies) on values of integrity, honesty, transparency, respect and good faith, 

thus avoiding all forms of fraud and corruption. 
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f) Communication and consultation, maintaining the appropriate channels to promote training and 

consultation on this Policy, external and internal regulations and the means and instruments 

established by the Group to ensure compliance, as well as to report potential irregularities or 

violations, in all cases while respecting the principles of confidentiality, security and non-

retaliation. 

It is the responsibility of all Gransolar professionals to remain aware of the regulations that apply 

to them and, in case of doubt, to contact their manager or the Supervisory and Oversight Body as 

specified for this purpose. 

g) Cooperation with the competent authorities in the event of any request or investigation. 

In accordance with these principles, the members of Gransolar undertake to: 

- Comply with, and enforce compliance with, this Policy and the internal rules developed for this 

purpose. 

- Establish internal consultation and communication mechanisms including guarantees of 

confidentiality and non-retaliation. The reporting of irregularities and infringements is mandatory 

for anyone who has knowledge of or reasonable grounds to suspect such irregularities or 

infringements. 

- Implement, monitor and verify the Criminal Compliance Model through an organisational and 

management system (CCM Management System) as an instrument of guarantee, operated 

according to a continuous improvement scheme and consisting of the following basic processes: 

o Identification and assessment of criminal risks, including corruption risks. 

o Integration of prevention into the Organisation's operating protocols, through broad 

measures (policies, protocols, procedures, instructions, plans, etc.) created or designed to 

control and reduce risks. 

o Integrating prevention into the culture of the Organisation through human resources 

management, internal communication and training. 

o Monitoring and assessing the results of the Criminal Compliance Model. 

o Sanctioning and managing non-compliance. 

- Establish and maintain a body with autonomous powers of initiative and control, responsible for 

supervising the operation and compliance with the Criminal Compliance Model, known as the 

Supervisory and Oversight Body. 

- Provide the necessary (material, technical and human) resources to carry out all of the above. 
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5. Organisational structure 

Without prejudice to other functions and responsibilities laid down in the formulation of this Policy by 

other internal regulations or the CCM Management System, this Policy establishes the following basic 

functions and responsibilities in relation to the implementation and monitoring of such system: 

a) Board of Directors 

The Board of Directors of Gransolar Holdings, S.L. (the "Board of Directors") shall assume the 

following functions in relation to the CCM: 

- In relation to the main documentation of the CCM Management System (conformed by (i) 

this Manual; (ii) the Criminal Compliance Policy, and (iii) the Anti-Corruption Policy), the 

Board of Directors shall review it and approve it, in order for the CCM to be understood as 

implemented. Likewise, it shall also approve any amendments to the CCM. 

- Review any corporate policies related to the CCM. 

- To act in accordance with the provisions of the CCM and of the related internal regulations. 

- To ensure that the Organisation's strategy, as well as other high-level decisions, policies and 

derived regulations are consistent with the commitments made in relation to the CCM. 

- To provide the necessary resources for the effective implementation of the CCM. 

- To appoint, supervise, renew and remove the members of the Supervisory and Oversight 

Body, ensuring its independence in the exercise of its CCM-related functions as the body 

responsible for overseeing the functioning and effectiveness of the CCM -using the CCM 

Management System- and granting it autonomous powers of initiative and control to enable 

it to carry out its work effectively. 

- Review the Annual Report on Compliance with Criminal Laws, as well as any other report 

submitted to it by the Supervisory and Oversight Body. 

- To exercise a reasonable oversight over the implementation and effectiveness of the CCM 

by meeting with the Supervisory and Oversight Body at least annually (and any time it so 

requires) to be informed of the results of the monitoring of performance and compliance 

with the CCM. 

- To promote a culture of compliance, as well as training and awareness-raising on crime 

prevention, and to explicitly support and collaborate with the Supervisory and Oversight 

Body in its oversight role of the CCM. 

b) Management Committee 

The Management Committee of the Group is the main guarantor of the practical implementation 

of the provisions of this Policy. It has the following basic functions in relation to the Criminal 

Compliance Model: 
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- To remain familiar with the Criminal Compliance Model, both globally and specifically in 

respect of any issues applicable to them by virtue of their functions and responsibilities in 

the Organisation. 

- To ensure adequate and appropriate management and allocation of resources for the 

operational and effective implementation of the Criminal Compliance Model, and to 

exercise the utmost diligence in the process of implementation and enforcement of the 

measures related to such model. 

- To act in accordance with this and other compliance policies, codes or manuals, and to 

promote a culture of compliance and crime prevention as well as training and awareness 

initiatives. 

- To support and cooperate with the Supervisory and Oversight Body in respect of its 

supervisory functions regarding the CCM. 

- To be aware of and review the criminal compliance risks identified in the activities of the 

Organisation for which they are responsible. To participate, as appropriate, in the updating 

and assessment of criminal risks and in the development and implementation of criminal 

compliance and crime prevention measures in their respective areas of responsibility. To 

evaluate the effectiveness of these measures within their areas of responsibility and ensure 

that such measures are properly implemented. 

- To identify the specific positions exposed to criminal compliance risks in their areas of 

responsibility, and to raise awareness of the Organisation's Criminal Compliance Model and 

provide guidance and oversight to those under their supervision, including in the case of 

outsourcing or subcontracting, with regard to the CCM and internal regulations. 

- To keep the Supervisory and Oversight Body properly informed of any new developments 

in their areas of responsibility that may have an impact on the Criminal Compliance Model, 

in particular new activities that may give rise to new risks and possible control measures. 

- To take and implement the necessary operational and organisational decisions to ensure 

and guarantee the effective implementation of the CCM within the Organisation, as well as 

its continuous improvement. 

c) Supervisory and Oversight Body 

The Supervisory and Oversight Body is the body in charge of supervising Gransolar's Criminal 

Compliance Model. In accordance with this Policy -and the relevant implementing Internal 

Regulations- the Supervisory and Oversight Body has the independence, authority and freedom of 

initiative and control required to carry out this task.  

Similarly, the Supervisory and Oversight Body shall coordinate and manage the CCM Management 

System on a day-to-day basis, supported by any resources made available to it. 

The Supervisory and Oversight Body shall perform its functions independently of any other 

activities, relationships and reporting lines it may have within the Organisation. 

Its basic functions are as follows: 
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- To propose to the Board of Directors, in order to ensure the effective implementation of 

this Policy, the changes and adjustments that the CCM Management System may require in 

order to continuously adapt it to the circumstances of Gransolar. If necessary, to establish 

the methodological or procedural developments required to put into practice the provisions 

in the CCM Management System. 

- To promote compliance with the CCM and the internal regulations derived from it, including 

this Policy. 

- To provide objective advice and guidance to the Organisation and its members on matters 

relating to crime prevention, with the authority to engage external advisers. 

- To carry out the necessary activities to monitor, control and review the Criminal Compliance 

Model, including without limitation: 

• Coordination of the identification, analysis, assessment and periodic review of 

criminal risk. 

• Coordination of the processes for identifying and documenting those controls or 

measures that have a preventive nature in relation to criminal risks.  

• Coordinating the planning of the CCM Management System. 

• Implementing CCM review processes and preparing the Annual Report on 

Compliance with Criminal Laws. 

• Reporting to the Board of Directors on the progress and results of the monitoring of 

the CCM. To this effect, after having prepared the Annual Report on Compliance with 

Criminal Laws, it will submit to the Board of Directors the same as well as any other 

report that may be necessary or convenient to prepare in the opinion of the 

Supervisory and Oversight Body. 

6. Communication and training 

This Policy -and any potential updates- is available to all members of Gransolar. It will also be disclosed to 

third parties (stakeholders), where necessary, in order to comply with the principles and due diligence 

obligations assumed. 

The implementation of the Criminal Compliance Model will be reinforced through training and 

communication initiatives targeted at all persons concerned, including, where appropriate, third parties 

that may represent criminal risks for the Organisation. 

7. Reporting, monitoring, control and enforcement 

Failure to comply with the measures of the criminal compliance model can have serious consequences for 

the Organisation, its members and stakeholders. Therefore, the Supervisory and Oversight Body shall 

monitor the operation of and compliance with the Compliance Model by informing and reporting to the 

Board of Directors as provided for in this Policy.  
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In order to facilitate timely identification of potential infringements, Gransolar has set up a specific 

mechanism known as the "Whistleblowing Channel" so that any interested party may report any 

knowledge or suspicion of irregularities or violations of the measures provided for under the Compliance 

Model that they may became aware of in the course of their professional activities. This channel can also 

be used to report any doubts or concerns regarding compliance with the applicable rules or regulations, 

under a different procedure from that for reporting irregularities. 

The operation of the Gransolar Whistleblowing Channel and the guarantees for its users are specifically 

described in the Information Management Procedure for the Internal Reporting System. 

Any infringement of this Policy or of the internal regulations derived from it (in particular any measures 

under the CCM) will be dealt with in accordance with the applicable sanctioning regime. 

8.  Review and update process 

The Supervisory and Oversight Body shall monitor the implementation and updating of the Criminal 

Compliance Model in order to ensure its validity and effectiveness in terms of compliance with the 

commitments undertaken in this Policy. 

The Board of Directors, following a report by the Supervisory and Oversight Body, shall take the necessary 

executive decisions to implement the commitments herein.  

Similarly, the Legal Department will periodically review and update the content of this Policy within a 

period not exceeding three years, and will propose to the Board of Directors any modifications that 

contribute to its development and continuous improvement.  
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